Corona-Norco Unified School District

Q Mobile App — How To
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Corona-Norco Unified School District

How to Download the Q Parent Connection Mobile App

Download on iOS (iPhone)
1. Launch the App Store on your iPhone. 2. Click the Search Icon.
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3. Type Q Parent Connection and click Search. 4. Select the Get button to download the app.
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Download on Android

1. Launch the Play Store on your Android device.
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3. Click Install.
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2. Search for the Q Parent Connection app.
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Corona-Norco Unified School District

Changing / Resetting Your Password

Changing Your Password
1. Select the Menu icon. 2. Select My Account.

= CnronaNN Corona-Norco USD Test

My Students =
Online Registration

Bruce Banner
My Account
School Links

Sign Out
Activities
Attendance
Behavior
Contacts
Enrollment
GPA
Pulse
Grading Windows

Health

Marks

3. Enter your current/temporary password, enter
your new password and confirm the new
password, then click the Submit button.
(**Password must be at least 5 characters. **)

= Corona-Nerco USD Test

€ Back My Account

I Current/Temporary Password I

HOTE: Once you SUBMIT your new password select the
[BACK] button to return to Parent Connect.

Email Address

New Password

Confirm Password

=
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Resetting your PIN and Password

1. Atthe Login screen, select the Need Your Login 2. Type in your email address that is on
Information? link. file and click Submit.

= Corona-Norco USD Test = Corona-Norco USD Test

4 Back

Login < Back

ParentConnection Login

PIN

Login Reminder

Please enter your email address. Your PIN and
Password will be emailed to you. If you are still
experiencing problems logging in, please
contact your student's school for additional
assistance.

Email Address
Password

Remember Me

Need Your Login Information?

Note: Information sent through email is not protected from
interception by other parties. It is recommended that, after
successful login, you click on the 'Account’ link and change
your account password.

~
~

3. Check your email address on file to retrieve you PIN number
and temporary password.

Thank you for using ParentConnection. Below is your requested
assistance.

PIM:
New Temporary Password:

Thank You
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4. Enter your PIN and temporary password and click the Login 5. Re-enter your Current/Temporary
button. (Optional: Click the Remember Me checkbox to Password, enter a new password,
avoid typing your PIN and Password every time you open confirm the new password and click
the app.) Submit. (**Password must be at least

5 characters. **)

= Corona-Norci

= Corona-Norco USD Test

< Back

< Back My Account

ParentConnection Login

PIN
L 2 | ‘Your Temporary Password Must Be Changed
Password
Current/Temporary Password
1m1

NOTE: Once you SUBMIT your new password select the
[BACK] button to return to Parent Connect.

Remember Me

Need Your LoginSaformation?

Email Address

New Password

Confirm Password

_”’f/“

6. After making the changes, click the Back button. 7. Your password is now changed, and
you have access to your student’s
information.

= Corona

€ Back

= Corona-Norco USD Test

My Students

‘Your Temporary Password Must Be Changed

Current/Temporary Password My Students
sesese

NOTE: Once you SUBMIT your new password select the
[BACK] button to return to Parent Connect.

Email Address

New Password
ssssssne
Confirm Password

ssssssse
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Setting a Device Key (Optional)

> A Device Key allows the user to create a simple passcode to login to the Parent Connection Application. Rather
than only having the option to “Remember Me” or type your PIN and Password every time you open the app,
setting a device key requires the user to enter the key every time they try to login to the application.

1. Select the Q Parent Connection app. 2. Click the Log In button.

= Corona-Norco USD Test

Hub % s
a ‘photos QParenl}Connection

Corona-Norco Unified SD
Instacart  AmazonPhotos Google Maps QParentConne.
FAQ's  Links

No News Available

3. Fill out your PIN and Password and check the 4. Type in a password you would like to use for the
Remember Me checkbox. Device Key and click Log In.

Corona-Noreo USD Test

USD Test

£ Back Log In

ParentConnection Login

Pin

Log In

ParentConnection Login

Pin

T
1.0 Password

Password COOCmO00

sessssee

Remember Me

R ber Me <&

Device Key

Device Key
sesse

Leave blank for automatic login.

Leava blank for automatic login.
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5. Now, when you open the Q Parent Connection
Application, it will require the Device Key to login.

arco USD Test

Login

ParentConnection Login

Remember Me

Device Key

Un-select Remember Me and click Log In to turn off
sutomatic login and reset your device key.

| Forgot my Device Key
1. Un-select the Remember Me checkbox at the 2. Enter your PIN and Password.
login screen to turn off automatic login and reset

your device key.

= Corona-Norco USD Test

= Corona-Norco

€ Back LogIn

€ Back

ParentConnection Login

Pin
Remember Me
Password
Device Key
Un-select Remember Me and click Log In to turn off Remember Me

automatic login and reset your device key.
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Turning Off Your Device Key
1. Select the Menu button. 2. Select Device Key.

= Corona-Norc esl -Morco USD Test

WMy Students

Select Information A, Online Registration

My Account

ﬁ Device Key

Sign Out

3. Select Yes to turn off automatic login and reset
the device key. (You can set it up again later if
you’d like).

Device Key

Turn off automatic login and reset

your device key?

This action cannot be undone!
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How to Navigate Through the App

Accessing Your Student’s Information
1. Select the Q Parent Connection app.

8:329

Baw s

Catalog Privacy Little Caesars

=0@

Instacart  AmazonPhotos Google Maps QParentConne.

3. Select your student.

= Corona-Norco USD Test

My Students

My Students

. . Bruce Banner
1

Train_Centennial High (T) 2019-
2020
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2. Click the Log In button.

== Corona-Norco USD Test

Login »

QParengConnection

Corona-Norco Unified SD

m FAQ's  Links

No News Available

4. After selecting your student, use any of the tabs

to view information about that section.

= Corona-Norco USD Test
My Students

Bruce Banner

Select Information
Activities
Attendance
Behavior
Contacts
Enroliment
GPA

Pulse

Grading Windows

Health

Marks
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How to Access Online Registration
1. Select the Q Parent Connection app. 2. Click the Log In button.

8:329

Baw s

Catalog Privacy Little Caesars

QParengConnection

Corona-Norco Unified SD

m FAQ's  Links

No News Available

= Corona-Norco USD Test

Instacart  AmazonPhotos Google Maps QParentConne.

3. Select your student. 4. Select the Menu icon.

= Corona-Norco USD Test E Corona-Norco USD %

My Students My Students

Bruce Banner

School Links v
Select Information -~

Activities

My Students

' . Bruce Banner
1

Train_Centennial High (T) 201
2020

Attendance
Behavior
Contacts
Enroliment
GPA

Pulse

Grading Windows

Health

Marks
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5. Select Online Registration. 6. Select Edit under your student.

= Con orco USD Test = Corona-Norco USD Test

% Back Online Registration Review

Online Registration

[+ Contact: ImrEs B

Edit
My Account Online Registration Incomplete !

Device Key Student: Bruce Banner
) 2020-2021 Grade 12
Train_Centennial High
Online Registration Incorn\"'

Sign Out

7. Complete all Online Registration sections by
choosing the drop-down menu and filling out the
required information.

= Corona-Norco USD Test

% Back Online Registration Review

Note: Highlighted fields are required. All changes will be

flagged as Pending until approved and accepted by

Student Demographics (v]

Corona-Norco Unified School District

STUDENT DEMOGRAPHICS

Name:

Bruce Banner

Nickname:

Hulk

Birth Place
City:

State:

Country:
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How to Setup Email Notifications

» Signing up for email notifications allows the user to receive a nightly email with information about their student.
The nightly email signup gives user’s the option to receive information about their student’s Attendance,
Assignments & Behavior.

1. Select the Menu icon and choose Email Signup. 2. Under your student, select the options you would
like to receive a nightly email about. The options
are Attendance, Assignments & Behavior.

= Corona-Norco USD Test

Online Registration % Back Email Signup

My Account

Account Name:
PIN:

Email Signup

Email notifications will be sent for each student

and area selected below.

Note: Disabled checkbox indicates that item is not available
at that location.

Sign Out
s T L e
" g i " s W

Attendance
Assignments
Behavior
. e LT
w— w— ——— - — )
Attendance
Assignments

Behavior

r 1 e ]

Attendance
Assignments]

Behavior

3. After selecting the boxes, click the Submit
button.

= Corona-Norco USD Test

" Back Email Signup
©a SeIecey Deow:

Mote: Disabled checkbox indicates that item is not available
at that location.

Attendance
Assignments

Behavior

L s mbkE " Al
Attendance
Assignments

Behavior
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Assignments
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